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Our Mission
Warrah is a Rudolf Steiner organisation providing a range of engaging, responsive services
for children & adults with disability that maximise each person’s capacity
for self-determination, creativity and contribution.

Our Vision
Our Vision is for Warrah to be known for its unique approach, innovative delivery
and outstanding results in the provision of support that serves
the needs and aspirations of individuals with disability.

A public company limited by guarantee
ABN 95 572 025 945 CAN 000 705 644
20 Harris Road Dural NSW 2158, PO Box 357 Round Corner NSW 2158
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Warrah At A Glance: 2017/2018

21,027 Individual Service
Transactions with NDIS

2,790 hours of
In-home Support
delivered

97 days of
Short Stays delivered

128 enrolments for
Warrah’s Community
Education Courses

190 people
employed by Warrah

31 different languages
spoken at home by staff

607 hours of
therapy services
delivered

5,375 hours
from international
volunteers

1,021 Average Farm Shop
Customer Visits per month

700 subscribers to
Warrah Farm’s E-News

905kg of
Salad Greens harvested

55 local businesses
donated goods to
Warrah

1,029 people
attended the 2017
Spring Fair

376 hours volunteered
at Spring Fair 2017
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From the Board
Warrah’s Board of Directors had some significant
changes in 2017/18. Chairperson Steve Mitchell
retired from the Board as a ‘community member’
after nearly 30 years of service, providing leadership
to Warrah’s governance as Chairperson in more
recent years. He leaves an enduring legacy, not
least of which was chairing the Board throughout
Warrah’s successful transition to the NDIS.

o Continuing to diversify income streams through

Tony Molloy retired from the Board and its
subcommittees after a long and dedicated
contribution to Warrah’s governance over several
decades. He was appointed a Life Member in
recognition of his service to the organisation.

Construction of two new purpose designed houses
at Jasper Road Baulkham Hills is nearing completion
and replaces housing that no longer meets the needs
of residents as they age. We are very proud of the
quality of these homes. They represent our first big
step towards growth and development of services
and housing for the community that we serve.

social enterprise and fundraising
o Becoming known as an employer of choice
o Strengthening Warrah’s unique ethos
o Increasing employment opportunities for people
with disability

Sue Walker, appointed in 2015, left the Board in June
2018. As well as acting as a director, Sue delivered
two Dinner Under the Stars fundraising events
showcasing Warrah and especially the Farm during
her time on the Board – a truly memorable contribution.

We achieved a solid financial result for the year,
which is essential if we are to fund a promising
future of growth and development for the
organisation. Despite improvements to ageing
and inadequate infrastructure, there is much to
be done in the years ahead to enable Warrah to
expand and fulfil its potential as a unique provider.

”I am pleased to report that
Warrah is in good shape, and
we are looking to grow and
expand the services that we
are so proud of.”

Alongside this result, it is important that we monitor
the viability of all services as the NDIS settles and the
movement in NDIS pricing steadies. The anticipated
rush of for-profit organisations into the sector with the
advent of the NDIS has not been realised, and this is
directly as a result of pricing concerns in many areas.

I was invited to join Warrah Board in April 2017,
and appointed Chairperson in June 2018. New
director Steve Malin joined the Board in February,
and the Finance Committee in May 2018. He
is already making a very solid contribution to
Warrah’s governance as well as fundraising.

The past twelve months have been extremely
busy, and I would like to acknowledge the tireless
efforts of everyone who gives their time, energy and
commitment to Warrah. I would especially like to
thank our CEO and her Executive team, my fellow
board members, our staff, families, supporters
and partner organisations, and our volunteers, for
everything that you do day in and day out to contribute
to the successes of our wonderful organisation.

The Board and Executive team engaged in a strategic
planning exercise in February 2018 aiming to build
on Warrah’s strengths and take up new opportunities
brought about by the more open environment
of the NDIS. Broadly our strategic aims include:

I am pleased to report that Warrah is in
good shape, and we are looking to grow and

o Delivering sustainable financial performance
o Establishing strong brand awareness of Warrah

expand the services that we are so proud of.

o Continuing to add and upgrade infrastructure so

David Ghannoum
Chairperson

that it is fit for purpose
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CEO Report

the use of community spaces – whether they are at
Warrah or in the broader community – as needed
and appropriate for small group gathering, social
and learning activities. We also see that delivery of
daytime services can be from home, or they can be
accessed as part of broader community services
that are available to all members of the community.
Each person can have a mix, depending on their
life stage, interests and friendships – and of
course their funding. The introduction of global
programming, instead of ‘unit’ programming, is
helping to make this possible. We have coupled
this with better use of vehicles through scheduling
software to reduce costs and increase flexibility.

After the tumultuous NDIS transition year of
2016/2017, it is reassuring to be able to report a
year in which things stabilised, and we were able
to progress some new work. The first part of the
transition to the NDIS is complete, and Warrah
stands strong in this new world with something
quite different to offer. The new roles and systems
that we put in place in 2016/17 delivered on their
promise in 2017/18, and we saw a much more
effective and efficient organisation as a result.
The NDIS has received, deservedly, a fair amount
of bad press. It is cumbersome and unresponsive
and at times embodies the worst of bureaucracy
– slow, inconsistent, and unable to respond based
on need. I note that this was the case 12 months
ago, and we can only hope that it will improve.

“Warrah stands strong in this
new world with something
quite different to offer.”

Living
Supporting people in their home life has always
been a central part of Warrah’s work. Over the
last year we supported 49 people with mostly
improved NDIS funding for Supported Living.
We see a changing profile of residents, most of
whom we have supported for a long time, and
many of whom are moving into their later years.

Warrah’s Community Courses augment this
offering with a gourmand variety of cooking,
fine arts, farming, and handcraft workshops and
courses over the year. We aim to broaden this
work to include high quality workshops for children.
An important piece of work this year was the pilot
Work Skills Project which focussed on providing
intensive support that enabled younger adults
to engage in a work role. Some examples
included maintenance work, aged care, farming
and retail. We would like to offer more in
this space and hope to bring some creative
ideas to fruition over the next year or two.

The traditional model of the group home is changing,
and with flexibility with funding, people with disability
and their families can and are choosing a variety
of ways to best meet these needs. We continue to
offer support provided in a Warrah home, but now
also provide it in a family home, or in short term
accommodation. These new services are growing,
and were not services that we were able to deliver in
the past. This shows a very positive side to the NDIS.

Warrah Special School had a big year, with a facelift
for the school buildings with new colours, new
floor coverings and greatly improved bathrooms. A
beautiful new sensory playground was developed
out of our fundraising endeavours, as well as a
new and larger bus, mostly funded by Variety, the
children’s charity. Enrolments stayed persistently
low, but with a new approach to marketing of the
school, there has been increased interest, and at
the time of writing a small increase in enrolments.

Learning
Community Support Services have taken a battering
under the NDIS. Inadequate hourly funding rates,
a lack of recognition of the importance and cost
of transport, and a refusal to recognise the place
of centre based services have forced many
providers to stop or reduce their day time services.
We are developing a different approach to
Community Support Services. We are committed to
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Growing
Warrah’s wonderful Biodynamic Farm & Enterprises
grew significantly over the year. This is where
there are many flourishing and purposeful activities
developing that engage our people, from a weekly
Nursery group, a group who assist to pack fruit and
veg boxes, deliveries, volunteering on the Farm,
Field to Fork courses to name a few. The beginnings
of diversification from mostly cropping as the
primary farming activity saw results with more trees
and fruit introduced through the year, and more
planned for the year ahead, as well as introduction
of a more diverse range of livestock. Warrah’s Farm
Enterprises are flourishing, with a doubling of turnover
through the shop, and a rapidly growing stream of
business developing through co-op boxes. We have
seen the demise of markets for us as they nearly
all operate on weekends, with high labour costs.

to volunteers through Freunde de Waldorf saw
four fine young adults come to live and work with
us for a year. This has been very successful, and
we have expanded this program for 2018/19.

Allan Brack on the Farm doing work experience

Sarkis Nassif visits Warrah

People & Development
The management structure of Warrah changed.
With the departure of Patricia Abraham, long
term manager of Warrah’s residential services,
we restructured the Executive team, with David
Forfar taking up a new role of Executive Manager
Disability Services. A core task for this role is to
bring a more seamless approach to support for
each person removing some of the separations
that have occurred due to service ‘types’.

Warrah’s 50th birthday is on the horizon: on March
23, 1969, founders Karl & Hanelor Kaltenbach with
friends and supporters laid the Foundation Stone
at what was then called Waratah, with hopes for
a promising future for Warrah. The vision of our
founders delivered an extraordinary legacy that we
enjoy today. We have much to celebrate! As well
as our history we have much to appreciate today.

Community Development & Fundraising
Warrah had a good year for community development
and fundraising. Our first Carols Night that was open
to the public was a highlight, and had 160 people enjoy
singing together, the Christmas message, and some
Christmas fare. We hired a marquee to hold the event
– the Nordoff Hall can’t manage this many people.
Secondly Property Person of the Year 2017 was
as always a stellar event, but 2017 saw record
attendance and support for Warrah with $100,000
raised. In addition Sarkis Nassif of Holdmark
Constructions received the award for 2017 and
committed to completing significant extensions to the
Walumeda building to better cater for the young adult
program ‘Discovery’ and our Short Stay services.

I give special thanks to Warrah’s Board and
Executive for their dedicated stewardship of our
wonderful organisation and all its extraordinary
people and activities across the year. I also thank all
our dedicated staff who help to make Warrah shine.

We increased and strengthened our ‘middle
management’ team, with new roles, and training
commenced in leadership and management. This
brings more skilled resource and oversight to the
practical delivery of Warrah’s services, and is working
very well. Warrah’s very significant commitment

Georgina Michaelis

Chief Executive Officer
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Finance Report

services to a framework which facilitates the NDIS
funding structures. This will be an ongoing and
evolutionary demand that is unlikely to ever cease.

The 2018 financial year produced a strong result,
as did the 2017 financial year, and we can report
that the finances of the Warrah Society are in a
healthy state. An operating surplus of $621,066 is
reported compared to the 2017 operating surplus
that included ADHC revenue, of $1,580,291. This
performance was the outcome of a number of factors
including increased service delivery under the NDIS
client/service orientated funding model, receipts of
Specialist Disability Accommodation funding, and
an expansion of the Warrah Farm Shop enterprise.

As noted in prior years, plans were put in place
to drive a higher contribution from fund raising in
order to reduce reliance on government funding.
It is pleasing to report that this investment has
resulted in a continued contribution increase from
$101,463 (2016) to $237,274 (2017) and $285,444
(2018). The increase in fund raising from Warrah
families occurred across the board and was
assisted by a very successful Property Person
of the Year event, generous donations and the
second very successful Dinner Under the Stars.

Whilst the result looks good it does not reflect
the challenges or effort required to transition to
the NDIS client service charge business model.
We are proud of the effort invested to ensure that
Warrah was able to manage this transition without
creating stress on its capital resources. Another
consequence of the transition to the new business
model has been the change in Warrah’s working
capital structure as highlighted with the significant
increase in our debtors balance from historically
low amounts (2016 $91,346, 2017 $618,256 and
2018 $631,998).The NDIS has largely settled
invoices promptly however one can expect the
increase in the debtors balances to be a permanent
feature of the balance sheet going forward.

“The 2018 financial year
produced a strong result,
as did the 2017 financial
year, and we can report
that the finances of the
Warrah Society are in a
healthy state.”
The continuation of developing sustainable nongovernment sources of funds extended to the Farm
Enterprise, where in late 2017 the operations were
expanded to include a weekly market offering, a
local fresh food service, and an enhanced Harris
Road shop offering. To date the results have been
pleasing although there is more work to develop and
position the market offering. The revenue from the
Farm Enterprise grew by 30% to $570,995, whilst
the gross margin increased by 20% to $217,190.

The financial outcome of the transition to the
NDIS has placed Warrah in what is thought to
be a better financial position than recorded since
incorporation. However, the financial implication of
the transition will only be clearly evident in the 2019
financial year. The operating result is unlikely to
be consistently repeated in the future as the NDIS
funding stream stabilises and matures. The item
largely missing from the 2017 results was the SDA
(Specialist Disability Accommodation) allowance.
Once the SDA billing arrangements were put in
place in 2018 and it became reasonably certain
that the related revenue would flow to Warrah, the
revenue was recognised some of which related to
the 2017 financial year. There was ongoing work
to align Warrah’s service delivery to its cost base.

Personnel costs rose by $1,316,841 (15%) to
$9,843,576 through a combination of award rate
increases, NDIS administration requirements and
greater resources required to service existing
and relatively new NDIS funded clients. Office
and administration costs increased by 16% to
$982,264 following increases in a number of
expenses including the hosting of international
volunteers, depreciation and consulting fees

The Warrah operational staff are to thank for
much of the brave and nimble transition of
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relating to proposed capital development.
Very exciting progress was made on the Jasper Road
development with significant progress having been
made with the building of the two new houses. The
construction has been funded through a Bendigo
and Adelaide Bank loan facility. The finance facility
is for a sum of $2,165,000 of which $1,077,834
had been drawn at 30 June 2018. Variations to the
construction contract value have been agreed with
the discovery of asbestos on the site resulting in cost
increases in ensuring that the asbestos was safely
removed and disposed of. Whilst the forecast cost
of the construction remains in excess of the finance
facility, the strong cash resources accumulated
by Warrah will be able to accommodate the
difference without significant adverse consequence.

The continuing accumulation of cash (FY2018
$2,568,101,
FY2017
$1,899,352,
FY2016
$976,997) is the outcome of the focus on cash
flow management and an integral part of the
capital management plan necessary to support
Warrah’s asset rejuvenation/development aims.
This provides us with the confidence to plan for
next year’s activities, with due consideration given
to the fact that the 2019 financial year will see
the commencement of repayment of the Jasper
Road development loan and further infrastructure
investment which will draw on the cash reserves.

Craig Gouws
Business Manager

Top Line Financials
Revenue

Expenditure
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Warrah Special School

We had a fulfilling year at Warrah School whilst
also addressing some big questions. We grappled
throughout the year with the deep questions
that arise when, as a small school, we wish to
continue to welcome students with a broad range
of intellectual disabilities yet have a predominance
of students with Autism. A stronger Life Skills
and Outdoor learning program is key, and can
be supported by our Main Lessons and therapies
including Bothmer Gym and Music Therapy.
Many of our students require more additional 1:1
support than current funding allows although it is
important to note that we have managed to address
these demands well in the short term. However,
we hope the new funding model which is to be
introduced in 2019 will make this more sustainable.
We also took a different approach to making Warrah
School more visible to the wider community to build
our enrolments. This is an ongoing and important
task. The faces of some of our students have
been on advertisements on local buses and on
banners advertising the school and our Open Days.

is important in terms of preparing our students for
making a contribution in the wider community once
they leave school. We also had one student attend
his second year of Work Experience at Redfield
College which enabled him to study a Certificate
online through TAFE mid-way through the year.
We greatly appreciate Redfield College staff and
students for their generosity and support with
our senior students. We are also grateful to the
Dural Men’s Shed volunteers who gave one of
our senior student’s time each term to create
and build a range of items. This commitment has
given the young man confidence, greater social
skills and the capacity to follow through tasks as
well as a wide range of practical woodworking
skills. We also rediscovered the strengths and
talents of our students at Vision Valley where
they managed a wide range of outdoor activities.

“We wish to continue to
welcome students with a
broad range of intellectual
disabilities.”
This year many School families entered into a
NDIS funding plan. We were able to support some
families in establishing a framework out of which
to identify needs and goals for their child. More
students are taking up extra support in the therapies
offered at school, utilising NDIS funding for personal
care and Life Skills which enhances their learning
and ultimately their level of engagement in life.

Student, Max, enjoying his surroundings!
Classrooms
In the Second Semester we farewelled teacher
Melissa Date who took up the position of Head of
MacDonald Valley Primary School. She was ably
replaced by Peter Rathjen, who has considerable
Steiner Education and Special Education
experience. In Term 4, Ludwig Sevcek resigned
after many years of teaching at Warrah. Matt Merrall,
an experienced Steiner teacher from Victoria,

Community Connections
The year saw us progress a more conscious
approach to Transition to Work and Community
Activity for our older students. Two senior students
participated in community activities with the Warrah
Youth Discovery program such as attending a local
gym, learning their way around a library, travel
training and socialising in the community. This work
7

Professional Development
Warrah’s annual Curative Education Seminar was
again open to all educators with the intention of
deepening our understanding of Children with
Special Needs and the practical application of
insights gained. In 2018 guest speakers Barbara
Baldwin, Dr Narelle Savage and Dan Freeman
contributed to the theme ‘Promoting Positive
Behaviour Through Child Study’. Attendees
came from Sydney, Adelaide, Melbourne,
Canberra, Queensland and New Zealand.

started with us in Term 1, 2018. Both departing
teachers made an important contribution to Warrah
School and were much loved by the students.

Maintenance
The school has been painted throughout under the
guidance of Colour Consultant Guy Walker, who
also advised on the original classroom colours in
the 1980’s. We are thrilled with the fresh and calm
mood as well as the new floor coverings throughout
the school. Thankyou to the Warrah Maintenance
team – a wonderful group who completed the work.

Students have been hands-on this year!
We started 2018 with 3 experienced class teachers
and a group of experienced classroom assistants.
Complimenting this staff group were some wonderful
volunteers. We have been greatly enriched by the
enthusiasm and contribution made by four volunteer
from Germany – they brought with them an excellent
work ethic, musical talent, insight and commitment
which has supported staff and students alike.
Life Skills
This year has seen the Farm work and gardening
program build with students harvesting and
cooking food planted, and preparing a school lunch
weekly, supplemented by a steady supply of eggs
from our hens.

Student, Rafi, and his father at the Open Day

Senior students helped to pack fruit and
vegetable boxes at the farm weekly for Warrah’s
Residential houses and external co-op customers.
This provides them with skills in mathematics,
weighing, following a shopping list and monitoring
quality as well as promoting teamwork and task
completion. We have set a goal of establishing and
implementing traditional crafts and trades into the
curriculum. The archetypal nature of these activities
stimulates the students’ will forces and connection
to the activity giving meaning and purpose.

Fund Raising
A generous grant from Variety enabled the
purchase of a bus with a wheelchair lift thus
enabling us to take all students on outings.
We also began a fund raising campaign to create
a sensory garden and playground and were
thrilled with the support for our first working bee
but also the efforts by the Maintenance Team,
our volunteers and the contractors who had
most of it ready for the start of the school year.

As part of our commitment to developing
knowledge and awareness of the importance
of good nutrition we established a Breakfast
program for Semester 2 for all students. It had a
mixed response but overall students experienced
new tastes and flavours and began the day with
the social experience communal eating offers.

Following the tragic death of one of our students
in April 2018 we dedicated the garden to his
memory. Alex Raichman was a young boy full
of life and energy with a deep love of nature.
Jan Fowler
Principal
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Belinda’s Story

Two years ago, Belinda decided to move to Warrah as her parents were retiring and wanting
to move north. Belinda did not want go, she wanted to stay in Sydney as she works fulltime in
Supported Employment at Endeavour Industries and has friends here in Sydney. Belinda is a
very capable young woman, but needed some support to be able to maintain her independence.
Belinda has 2 sisters that live in the Western Suburbs of Sydney and she sees them monthly.
Since moving to Warrah, Belinda has refined some of her skills in independence and learned many
more. Belinda has learned to catch public transport and is now able to go out in the community
unassisted. She enjoys doing this and often goes to meet her friends at Castle Towers and for
other social events. One of Belinda’s biggest goals was to learn to drive a car. Belinda is very
proud to tell people that she is currently having driving lessons and doing very well!
Belinda has also been selected to taken on some more complex tasks at her workplace and is
very happy with her job. Belinda has a goal of one day living independently. Warrah has been
helping Belinda to develop these skills and is proud of the work and the relationship with Belinda.
Working with Belinda to maximise the use of her NDIS plan has enabled this skill development
work to occur.
When asked about living at Warrah, Belinda said “I believe I have settled in well after moving from
living with my parents. I enjoy living here at Warrah and I am learning new skills and meeting new
people”.
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Disability Services
Change & Growth
In May 2018 I was appointed to Warrah’s newly
created role of Executive Manager, Disability
Services after serving as Executive Manager
of Community Support Services from 2013.
This meant bringing together an overarching
management of Supported Independent Living,
Community Support Services and a developing
suite of services new to Warrah. Priority was given
to weaving the common threads of services together
and we continue to develop and refine cohesive
and integrated systems that support this objective.

under the National Disability Insurance Scheme.
For the second time we achieved Third Party
Verification against the NSW Disability Service
Standards, with ‘no further actions’ required. This
achievement was the outcome of a whole team
approach and commitment to getting things done.

Alida Pruys was appointed to the position of
Operations Manager of Warrah’s Community
Support Services in May 2018. Sandra Quisumbing
remained as Senior Coordinator Supported Living.
New recruit Michelle McKenna took up a role of
Senior Coordinator primarily responsible for
development of new services. There was good interest
in our In-home Support, Short Term Accommodation,
After School Care and Saturday Community
Access programs and Michelle has assisted in
establishing a solid foundation in these services.

Supported Living
We have been fortunate this year to see construction
underway of the new Jasper Road houses, with
plans for residents of both Semler and Torrs cottages
being developed to relocate to the new houses.
This will result in us being able to bring in a new
group of residents as the addition of two houses
will increase our accommodation capacity. We are
excitedly working with this group and their families
to make this dream a reality for the five young
people getting ready to leave home for the first time.

A Stakeholder Survey was undertaken in late 2017,
run for the first time predominantly on line. We had
some good feedback, in the main very positive but
with some constructive suggestions. We wrote to
stakeholders outlining our work in this area in May.

The move to the NDIS generated a need to bring
greater focus to developing leadership skills and
capability in our services. We commenced delivery of a
Certificate IV in Leadership & Management at Warrah
for our leadership staff in all areas of our services,
and have 15 staff participating with enthusiasm.
With increased growth across all of our Disability
Services, including a new residential group as well
as the steadily increasing demand for our new
services, the demand on our human resources
also grew. Across the year we engaged many
new employees to meet this demand and I take
this opportunity to warmly welcome them all to
the Warrah community. It is a credit to all our staff
who have stepped up, jumped in and worked hard
to make the growth in our services so successful.
Compliance
In this year, we achieved our Third Party
Verification, a requirement under Warrah’s funding
agreement with FaCS, albeit a complicated task in
the midst of delivering the majority of our services

Residents & Staff at Waratah, Castle Hill
Residents continued to benefit from the beautiful
biodynamic and organic produce supplied via
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external people. One of the highlights of the year was
the extraordinary quality of work that was produced
through the Landscape Painting course which remains
on exhibition in the Banksia Community Centre.

a box scheme set up especially for Warrah’s
group homes. This has been a very successful
way of making sure that the benefit of the Farm
and Enterprises is enjoyed by the right people!

“Thank you to all staff and
volunteers who have helped
to enrich our services and the
lives of each and every one of
our clients.”
CSS
Warrah’s Community Support Services, much like
similar services elsewhere, have suffered due to
inadequate funding under the NDIS. Substantial
effort was put in to address this problem, including
a management restructure, reduction to hours for
some staff, a tightening of service delivery hours, and
a refocus away from a purely centre-based service
model. There was also some increase in pricing
effective from July 1. We will see in 2018/19 whether
this is enough to improve the financial viability of CSS.

Rebecca enjoying a Community Course in weaving
Another highlight of the year was running a pilot
project for Customised Work Skills that saw 10 young
adults participate in a 12 week program discovering
areas of potential for their possible future in the
workforce. The individualised support in the final 6
weeks of this Project was made possible through
engaging 4 volunteers who were interns from the
University Of Applied Labour Studies Of Federal
Employment in Schwerin, Germany. We had great
feedback from people who participated in the pilot and
hope to be able to run similar projects in the future.

A big thankyou to all our staff and volunteers.
You have helped to enrich the lives of each
and every one of the people we support.
David Forfar
Executive Manager, Warrah Disability Services

Community Support Services
2017/18 saw an increase in the number of people
supported through all areas of Warrah’s Community
Support Services (CSS). Discovery grew, as did 1:1
service provision to assist people to achieve more
targeted goals. There was a steady flow of enquiry
from Warrah School and through our presence at
Post School Options Expo’s, and we anticipate
that we will see further growth in the year to come.
Community Support Services continued to offer
people support to engage in a broad range of
areas including life skills, social skills, traditional
handcrafts, creative and visual arts, work experience
and participation in our local community just to
name a few.

Lisa & Trudy creating sculptures
We focused on broadening our service model
which has historically been mostly centre based
with some community based activities. This has
resulted in engaging much more with our local

Community Education Courses provided a more
complex offering than in previous years. It had
an enthusiastic response from both Warrah and
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community, and taking a fresh look at what people
want and what is possible from their funding
packages. This has seen some change in the
way our services are delivered and the locations
they are delivered from, having a practical
impact of changed drop-off and pick-up places.

people who attended HADPAC also enjoyed the
monthly Table of Eight gathering which is a social
event where a formal meal is shared with new
people. This is a great event that contributes to
social life and new friendships. Crossroads also
continued across the year on a Thursday evening
and people enjoyed craft activities and long term
friendships with the organisers of the group.

”We had great feedback from
the Participants of the Pilot and
hope to be able to run similar
projects in the future.”

“One of the highlights of this
year has been seeing several
people take holidays that they
have previously not been able
to do.”

We commenced a staged implementation of this
strategy, and the first group of people to have
significant impact from it was the group who were
based at the Diramu building. These people now
accesses support and activities from a broad range
across multiple locations. It has had the added
benefit of the Diramu building being more broadly
utilised for other purposes by the whole community,
including Community Education Courses and large
group activities. There is much more to be done in
this area, which we will progress in the year ahead.

Once a month several people attend a disco and
enjoy getting together with friends at Castle Hill.
This is a favorite for many who enjoy getting onto
the dance floor. Residents of Torrs and Red Gum
very much enjoy the monthly disco and it becomes
quite the news for a few days. Jazz in the Pines
at Dural, ferry, bus and train trips were also high
on the list of favoured activities across the year.

We continued to develop the work we do with
those who are now elders and have engaged
many strategies to ensure a strong focus on
development in this area. It included engagement
of Exercise Physiologists and other Allied Health
professionals to inform activities and maintain
mobility in a safe and gentle way. We changed
our approach to staffing, prioritising frontline staff
who have a background in aged care work. We
also purchased specialist furniture and equipment
to assist people to be more mobile and engaged.

Excitement is building about the move to the
new houses in Jasper Road. In April we had
our first visit to the houses with residents,
families and staff and enjoyed a very nice picnic
afterwards with some lovely home cooked goodies

.

Alida Pruys
Operations Manager, CSS

Supported Independent Living
The year was full of events and social activities.
We celebrated Spring at Warrah Spring Fair and
enjoyed all the activities, food and shopping at the
stalls. Many residents and staff were involved in
selling tickets for the chocolate wheel and enjoyed
the participation and atmosphere of the day.
Karen Lau enjoying a swim!

We continued to attend the HADPAC program,
enjoying the social atmosphere, games, dinner
outing, cafes, cooking classes, movie nights,
discos, golf range, craft activities and parties. Most

One of the highlights of this year has been seeing
several people take holidays that they have
previously not been able to do. In May, Matthew
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Owens and Matthew Kerr enjoyed a holiday
together at Cococobana on the Central Coast. An
overnight stay in a cabin on the water was just
what was needed to enjoy a meal out at a local
restaurant and some fishing off the verandah.

New Services
The development of new, high quality service streams
has held much focus across the year. Our aim was
for sustainable and steady growth. Promotion of
new services was largely through word of mouth
and exhibiting at Post School Options Expo’s.

“We saw some significant
benefits to participants
in the program over the
year, particularly with the
development of friendships
and
connections
with
school peers in a different
environment to school.”

Grant Berrell watering the garden at home
In July 2017, John Paul Hargreaves and Kate
Hamilton enjoyed two nights at Seal Rocks, with
walks on the beach, local restaurants, sightseeing,
markets and generally enjoying the ocean view.
Special thanks are due to the staff who make
these holidays happen. They organize them and
are willing to accompany residents. Holidays
would not be possible without this flexibility.

After Schools Hours Program
It was a productive year for this program. We were
able to roster regular staff despite the occasional
nature of the service, and the benefit of this staffing
consistency has been the building of trusting
relationships between clients, families and staff. There
is ongoing positive feedback from all stakeholders.
The program was also a successful referral pathway
to Warrah’s Discovery Program with four of five
current participants applying for a place in 2019.

Sandra Quisumbing
Senior Coordinator Supported Living

We saw some significant benefits to participants
in the program over the year, particularly with the
development of friendships and connections with
school peers in a different environment to school.
We observed changes in the group with developing
social skills, including cooperation, support and
respect for others. These are all aims of the program
and it is rewarding to see them come to fruition. We
also watched participants develop their confidence
to engage in activities with others, participate in
learning activities and develop conversation skills.
In-home Support
Warrah’s In-home support focused on establishing
good practice in an environment which is both
the client’s home as well as a workplace for
staff. We worked diligently to dispel the myth
that in-home support is only about domestic
assistance, including a strong focus on social and
community support. The benefit to clients as well
as their families is that additional support, where
it is needed, helped families to live, work, and
enjoy life together with less prospect of burnout.

Campbell Date with Lisa Bendixen
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All eligible people at Warrah have transitioned
to the NDIS and have a current NDIS plan.
Activities and programs have been established
to
achieve
individual
NDIS
goals
with
support
including
Supported
Independent
Living,
mainstream
supports,
community
support and other paid supports as needed.

Short Stays
Warrah’s Short Stays (STA) provided opportunities
for people to spend time away from the family
home and enjoy a short stay adventure with a focus
on friendship, fun and interests. We delivered
94 overnight services for STA and this included
services provided one on one and in small groups.
We also delivered 97 days of Short Stays across
week days and weekends including a variety
of one-to-one and small groups. We delivered
several longer term stays, which were negotiated
to meet the needs of individuals and their families.

Across the year we referred 29 people for
Occupational Therapy Assessments and arranged
associated equipment and technology prescribed,
including wheel chairs, beds, mattresses, orthotics,
seizure sensor mats, walking aids and other items.
We arranged 36 Speech Pathology assessments
and implemented associated programs and
recommendations. 19 people had their mobility
assessed and plans to support them were developed
and implemented. 40 people were reviewed by
a dietician and nutritional support plans were
implemented. 37 people had behaviour support
plans developed and implemented, enabling them to
be supported in the best and least restrictive way and
21 people were referred to an Exercise Physiologist.

Saturday Community Access
Saturday Community Access grew steadily
with much interest. People typically attended
each Saturday and were involved in life skills
development activities such as cooking, shopping
and communication. There were also regular day
trips for activities that reflected each individual’s
goals such as swimming during summer months.
We have seen a take up predominantly from young
men, and are implementing strategies to encourage
greater take up of women, utilising networks such as
the Hills School and other networks for young women.
Michelle McKenna
Senior Coordinator

Support Coordination
The NDIS was launched at Warrah in late 2016
and I was appointed as a Support Coordinator in
2017. Support Coordinators work with participants
and families to navigate service options and
manage their supports. They help to negotiate
supports, manage client funding budgets and
ensure appointments are made and followed up on.
The transition process to the NDIS was tightly held at
Warrah, with good progress made over the transition
period. Across the 2017/18 year Warrah provided
support coordination to 51 participants, which included
46 residents, 4 Short Term Accommodation or Inhome support clients and 1 Warrah School student.

Eileen and Lyndal at home

“I am very pleased to report
that all eligible Warrah
clients have transitioned to
NDIS and all participants
now have a current NDIS
plan.”

We continue working to maximise the value
clients receive from their NDIA plan, to make
it sustainable and ensure plans are used
to
maximise
each
individual’s
potential.
Annie Zheng
Support Coordinator
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Terry’s Story

Terry graduated from Hills School last year in 2017 where he spent most of his schooling life. Whilst
at the Hills School Warrah was contacted by Hills School Assistant Principal who referred Terry into
the After School Hours program running on every Tuesday & Thursday. Terry has been associated
with Warrah since and the association has been developing, with now permanent accommodation
on the horizon.
Terry is 18, and attends the After School Hours Program, Short Stay Program and the Discovery
Program. Terry is also one of 5 successful applicants who applied for fulltime permanent residential
accommodation with Warrah, when Terry moves into his very first home away from his family.
Terry loves activities that keep him active and on his feet. He loves music and dancing and has
been seen at Zumba class regularly moving to the Zumba tunes with a whole lot of rhythm. He loves
to play basketball and kick a footy, he loves swimming and springing on the trampoline. Terry has
been learning new living skills as well, like meal preparation and grocery shopping. When Terry isn’t
cooking with support he loves to visit cafes and restaurants with his Warrah friends and going to
birthday parties.
Terry’s work skills are developing as well through his work experience with the Warrah maintenance
team. Additionally he has been helping with recycling, learning all about the importance of recycling
for the health of our planet. Terry has also been learning how to travel on public transport, a big part
of getting Terry work ready. He has a dream to work in Subway and serve fresh food to customers.
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Warrah Housing
Street Baulkham Hills will be home to a new
group of 5 young people starting the journey of
shared living, for the first time away from home.

With the transition to the NDIS, Warrah’s provision
of housing for people with disability became
formalised as a distinct stream of service delivery.
Warrah became an approved housing provider for
Specialist Disability Accommodation (SDA), and
houses were enrolled with the NDIA as a result.
Going forward, our housing provision services will be
audited as part of the new Quality and Safeguards
Framework implemented on 1 July, 2018.

Walumeda
This has been the base for Discovery, our program
for young adults making the transition to adult life.
It has also been home to Warrah’s Short Stays –
accommodation for people who live with their families.
New plans have been developed for the building
that will expand on the work rooms, add accessible
bathroom and bedroom space, and bring some
improvements to the original building. We are thrilled
to have property person of the year, Sarkis Nassif
of Holdmark Constructions committed to delivering
this building project at no cost to Warrah. At the time
of writing, we are working through the requirements
for Warrah’s first Development Application for
the Harris Road property in very many years.

Although there is substantial complexity in the new
system, and the policy settings continue to be refined
by the NDIA, the formalising of this new service
stream has been accompanied by funding which
makes a contribution to the capital cost of providing
housing. This means that Warrah receives funding
via residents who are assessed as requiring SDA,
and will assist with the cost of maintenance of, and
improvements to those houses. More substantial
SDA funding is available via eligible residents
living in new or significantly refurbished houses.

Waratah
This house, also designed by Baxter & Jacobson but
owned by FaCS became subject to a lease from July
1 2018.
We have interest in developing more housing,
but there is considerable uncertainty about
continuing eligibility of all Warrah residents
for SDA funding. This uncertainty is counterproductive to the stated intention of SDA funding
to stimulate the investment in more housing.
It is clear that SDA is not available to all people living
in group homes. The provision of SDA funding is
aimed at stimulating the provision of more SDA in a
market where there is reportedly a severe shortage.
This leaves open the question of how housing will
be available to those who are funded for Supported
Independent Living but are deemed ineligible for SDA.

The Jasper Road Development
Jasper Road
The build of two new houses in Jasper Road,
Baulkham Hills designed by Baxter & Jacobson,
is well progressed. They are designed to meet
high accessibility requirements to better meet
the needs of long term residents as they age.

We have commenced improvements to Warrah’s
current housing with many projects undertaken over
the 2017/18 year and planned for 2018/19. It is very
satisfying to see our commitment to improved, as
well as additional housing starting to be realised.

This is the first big step in a longer term commitment
to improving Warrah owned housing which we
will steadily continue. When occupancy is taken
up at Jasper Road, the remaining house in Torrs

Georgina Michaelis

Chief Executive Officer
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Warrah Farm

A reflection on the 2017/18 year would not be
quite right without first talking of the weather. This
year has been our driest by a long way since I
arrived with just 620mm falling over the last 12
months. The hot and dry conditions have actually
favoured some of our produce with cucumbers and
zucchini particularly happy. The dry weather has
been problematic for establishing a good quality
green manure crop and the dry soil will present
some problems in cultivation as we bring two
areas out of fallow and into production this spring.

per week involved with various aspects of the farm.
The scheme went well from our perspective and it
was great to see more client participation on the farm.
Activities ranged from preparing ground, planting,
weeding, propagation and general maintenance.
We hope to see more of this kind of involvement
as we move forward into spring and summer.
We have had 2 terms of Field to Fork classes
throughout the year. During the 8 week program, the
clients get to experience growing food together from
propagation to harvest and sharing the fruits of our
labour together with a meal at the end of the course.

We have recently completed our annual biodynamic
certification audit process. This year we received our
inaugural audit from the ACO, Australia’s premium
certification body. The switch of certifiers will improve
the standing of our operation and move us towards a
slightly more rigorous set of guidelines. The process
has been smooth; we received excellent feedback
and now await our certificate in the post. As part
of improving the viability and infrastructure of the
farm, we have installed two new poly tunnels this
year. The tunnels provide a great option for us to
extend the growing season by a couple of months,
providing covered cropping to keep out pests
and enabling us to get a jump on the seasons.

This year saw the farm host the Harvest Festival
for the first time. It was a great occasion, seeing so
many of our community members up at the farm
really bought the place to life in a social sense.
The school has increased its presence on the
farm this year with daily walks and even runs
seen as we harvest produce from the fields in the
mornings. Tuesday has become a regular day for
a group to come up and lend a hand in the garden.
It has been a great initiative and one that again
really brings a different kind of life to the farm.
We would like to express our appreciation to
all who helped make this year’s Dinner under
the Stars event even better than the previous
year. The place looked great and we managed
to raise some funds to go back into the farm
in the form of fruit trees and perennial crops.
This year our All Staff Day saw us plant out 23
citrus trees on the property. We had a great
bunch of colleagues helping us out, digging holes
and planting the trees. Along with the citrus,
we have also planted a number of passionfruit,
figs, more strawberries and asparagus this year.
A year on the farm is not possible without so many
wonderful helping hands. Along with the farm team
Simon, Chris and Matthew I would like to give
a special mention to our volunteers who made
such a great contribution to the work of the Farm.

Chris Rolnik, long term Farm Assistant
This year we took part in a 6 week work experience
program for several of our clients. The clients,
supported by volunteers from overseas, spent 2 days

Rob Greatholder
Biodynamic Farm Manager
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Warrah Farm Enterprises

The Warrah Farm Shop has now been trading for
over 12 months with the change in management and
scale of the shop. It takes time to ‘form, storm and
norm’ a new team in an expanded business and it’s
satisfying to report the results of a successful year.
Walking into the shop says it all: the layout and
creative presentation of produce, the expertise and
friendliness of staff. Deborah, Cheryl, Laura, Ben and
Peter work like busy bees to keep shelves stocked
and looking beautiful. Importantly for this enterprise
service to customers is the priority, via specific orders,
sourcing new products and/or specific requests.
Customers enjoy being known and greeted by name
and telling their stories. Part-time shop volunteer,
Matthew, personifies our social enterprise and
Warrah’s story in supporting people with disability.

has had a big impact on our facilities.
Additional lines of business were trialled over
2017/18. Markets at Moore Park and Castle Hill
had success in presenting Warrah’s brand to
the public. However the costs associated with
running the markets, typically run by owneroperators, were unsustainable for our business.

“The Organics Industry in
Australia has come a long way
in the past ten years. There is so
much more available now and,
like our shop, it is growing. It’s
an exciting time to be in this
business and be part of the
continuous improvement that
is our Warrah Biodynamic
Farm Shop.”
Local produce has expanded through Cooperatives,
a resort and produce supplied to restaurants. The
demand in these areas has grown very substantially
to a third of turnover and we are well positioned to
further grow this arm of business.
The Farm Shop Enterprise has significantly
expanded its customer base and doubled sales
revenue. Saturday trading was introduced for
the first time this year and has become a major
contributor to growth. A strict certified organic or
biodynamic only policy provides assurance to
our customers about the quality and authenticity
of all produce and items available in the shop.

Warrah Farm Shop continues from
strength to strength
The Farm Shop is the community face of Warrah,
now six days a week. The value of what is delivered
through the shop is reflected in over seven hundred
subscribers to the monthly Farm Shop E-Newsletter.
This line of communication is supported by posts
on Instagram and publicity on Facebook. This
expands our community interface. It brings people
in to our world of Living Learning and Growing.
Improvements
over
the
year
included
installation of a large new cool room which

The Organics Industry in Australia has come
a long way in the past ten years. There is so
much more available now and, like our shop, it is
growing. It’s an exciting time to be in this business
and be part of the continuous improvement
that is our Warrah Biodynamic Farm Shop.

Borja Valls
Enterprise Manager
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Community Development

The 2017/18 year has been a productive year of
fundraising and friend-raising, marked with many
highlights. It has been wonderful to progress
Warrah’s Community Development efforts in
fundraising, community building, profile raising
and fostering new relationships. It has also been
a pleasure to get to know staff, clients, families,
Board members and friends of Warrah – the heart
and soul of what makes Warrah such a warm and
special community. Next year we look forward
to celebrating 50 years and the contribution of so
many who have shaped Warrah over the years.

2017 Christmas Appeal
The Christmas Appeal raised $24,000 for a
new nature-based sensory playground in the
grounds of Warrah Special School raised. The
Sensory Playground provides an engaging and
hands on learning and recreational space for
children with disability to explore and stimulate
their senses through touch and movement.
2018 Tax Appeal
The 2018 Tax Appeal raised funds for a project to
create a wheel-chair accessible outdoor leisure and
learning facility, located adjacent to the Banksia
Community Centre on our main Harris Road
Campus. The Appeal raised $47,240 – a substantial
increase from last year, which will provide a
much needed multipurpose break out space
showcasing the beauty of our bushland campus.

”It has also been a pleasure
to get to know staff, clients,
families,
Board
members
and friends of Warrah – the
heart and soul of what makes
Warrah such a warm and
special community.”

Urban Taskforce Property Person of the Year
Over the years, the Urban Taskforce Property
Person of the Year (PPOY) has played a vital
role in providing funds and in-kind assistance
to improve Warrah’s facilities. Last year, the
PPOY was awarded to Sarkis Nassif of Holdmark
Constructions, for his significant contribution as a
property sector leader. This wonderful partnership
raised a fabulous $100,000 in 2017 for Warrah from
corporate and individual donations. Sarkis Nassif
has also committed to building an extension to
Walumeda which will be utilised by young adults in
the Discovery group and for Short Stay purposes.

Fundraising
Over the past twelve months Warrah has
benefited from the support of many, through
appeals, the Property Person of the Year, events,
local businesses and organisations. Warrah
families continue to donate generously, enabling
Warrah to bring special projects to fruition.

Over the last year, donation data has been
captured in the Giftworks fundraising software
platform that Warrah has commissioned. This is
assisting to manage our supporter base better
and monitor and build on our fundraising efforts.
Events
Dinner Under the Stars
Another fabulous Dinner Under the Stars was
held on Saturday 28 October to benefit Warrah’s
Biodynamic Farm. The dinner showcased the
beautiful Farm and unique environment in which
Warrah’s adults and children ‘live, learn and grow’.
Guests were taken on a farm tour at dusk, enjoyed

Max in the new sensory playground sand pit
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Marketing & Promotions
Open Day
A successful and well attended Open Day for
Warrah Special School was held on 17 May. The
day included an information session, a parent
testimonial, and a tour of the school facilities and
Warrah Farm. It presented a great opportunity
to showcase the work and activities of students
this year, and was well received by guests

live music and were once again served an excellent
menu, by celebrated chef, which featured biodynamic
and organic produce grown at Warrah Farm. The
event was made possible by the tremendous effort of
Warrah Director Sue Walker, and raised over $31,500.

Raising the profile of Warrah through marketing
and promotions was an area of focus over the last
six months. As we are not very visible to the public
we need to raise awareness in other ways. We
started promoting the Farm Shop and the School
through social media networks, local publications
and a bus advertising campaign (school only). This
will continue to grow as we build stronger brand
awareness about who we are and what we do.

“There
was
a
fantastic
contribution from staff, board
members and others, all of
whom volunteered, assisting
with the smooth running of
stalls and activities throughout
the day.”

One of our performances at
the Spring Fair
Spring Fair
Warrah’s fourth annual Spring Fair was a big success
on Saturday 9 September, with record attendance
of over 1,000 people and the event raising over
$13,000 after expenses. It was a great day to
connect with our local and extended community! The
day featured 15 boutique market stalls, 12 Warrah
stalls and many enjoyable activities for children.
There was a fantastic contribution from staff,
board members and others, all of whom
volunteered, assisting with the smooth running
of stalls and activities throughout the day. Many
local businesses provided wonderful donations
for the Chocolate Wheel and Silent Auction.
Bendigo Bank generously sponsored the event.
Carols
Warrah held its first Carols Night open to the local
community, on 8 December. The ‘food for the soul’
evening had around 170 people in attendance with
the music group ‘Spices of Harmony’ leading the carol
singing. Families and friends of Warrah gathered
afterwards to share homemade Christmas cake. `

Some of our amazing Staff, who volunteered at
the Spring Fair

Cindy Cunningham

Community Development Manager
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Donors and Supporters
Heartfelt thanks to all our 2017/18 donors and supporters.
So many people continue to give so generously to Warrah’s many projects!
Warrah Appeals
Anne Ball
Sigrid Bauer
Ruth Brown
Raymond Cavicchia
Alison Clark
Bryan Deane
June Deane
Jacquelyn Faiella
Ann Faussett
Lesley Ford
Paul and Robin Gregor
Grill’d Rouse Hill

David Hamilton
Frank and Elaine Hanlon
Christine Hardwick
John Hargreaves
Margaret Hargreaves
Ingrid Hayes
Kathleen Hodgkinson
Helen Holt
Robert and Joanne Kerr
Jeanette King
Ross and Marcelle King
Maia Lalwani

Micheline Lane
Elisha Lau
Judith Lewis
Stella Madden
Sujith Kumar Kavali
Walter and Mary Magnussen
Steve and Tina Malin
Valerie Marsh
David McAllister
Paul McMahon
Georgina Michaelis
Officeworks Five Dock

Hugh Outhred
Anne Owens
Dominique Pile
Hannah Semler
Barbara Stannard
Bob and Joan Stephens
Greg and Carina Tanna
Milan Telford
Elaine Thomson
Jeanette Weston

Spring Fair 2017
A Floral Affair
Aerial Fit Body
Alpine Nursery
Back to Eden
Baulkham Hills Sports Club
Beauty at Victoria’s
Bendigo Bank
Bennett Property Solutions
Billabong Retreat
Bohemia
Bunnings Dural
Candles Charms and Chocolates
Cherrybrook Leos Club
Choice Pharmacy North Kellyville
Condor Glass & Aluminium
Debbie Storey Art

Clubs, Trusts, Foundations
Ake Ake Foundation
City of Parramatta
Flight Centre Foundation
Rotary Club of Dural
Semler Foundation
Steiner Pohl Foundation
Variety - The Children’s Charity
Vinva Foundation

Disdance
Divine Infusion
Dolcettini
Dural Men’s Shed
Events Cinema Castle Hill
Geranium Cottage Nursery and Café
Green Gallery
Hand Made Treasure
Hargraves Nursery
Healing Effect
Hills Daily Grind
Hornsby RSL Club
In Season Wholefood Café
Kenthurst Nursery
Newline Carpets
Pro Catering

PPOY 2017
Urban Taskforce
Camphin Boston
CBRE Residential Projects
Vince Fayad & Associates
Helm Pty Ltd
Holdmark Property Group
Dyldam
Payce Foundation
A-Tech Australia
Property Investor’s Alliance
Kanaan M & Co

Rainbow Express
Rare Earth Oils
ReTox Unit
Rustic Leaf
Shakespeare Hotel
Simply Health and Wellness
Swane’s Nursery
Tori Darke
Total Computer Technology
Valley View Nursery
Warrah Farm Shop
Weleda
Wise Owl Creations
Wolfe & Co
Woodland Felt
Zacari

Support In-Kind
Arcadian Artists
Dural Christmas Tree Farm
Dural Men’s Shed
FDC Construction & Fitout
Hornsby Council Nursery

Dinner Under The Stars
Antipodes Sparkling and Still water
Baxter & Jacobson Architects
Bliss Hair & Beauty
Buddy Films
Captain Cook Cruises
Chizzo’s Pizzeria
Cod’s Gift
Cooks Co-op
Craig’s Butchery
Dural Thai Massage Therapy

Enrico Viscontini
Environ Skincare
Essex Boutique Furniture & Gifts
Funkifield
Galston Gourmet Deli
Golden Door Health Retreat
Grandiflora
Hills District Farm Equipment
Malu Perez Art
Mona — Museum of Old and New Art
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Nati’s roses
Poshy Nails
Robert Oatleys Vineyard
Saddlewolrd
Sallie Portnoy
Swane’s Nursery
Susan Walker
Taronga Zoo

Volunteering at Warrah

Work Experience
Warrah has provided work experience placements for
several students in Community Support Services and
Warrah Special School. These students come from
local schools and TAFE and spend from 1 to 6 weeks
with Warrah dependent on their course requirements.

Over the 2017/18 year volunteers made a very
significant contribution to all aspects of Warrah’s
services and initiatives, from the School to
Community development, from the Farm to
Community Support Services. In particular, our
international volunteer program has gone from
strength to strength and will get bigger again in
2018/19. Volunteer work and support is invaluable
to Warrah. It adds so much to what we can achieve
as an organisation, and contributes generously
to the multitude of relationships that are core to
Warrah’s task. Undoubtedly volunteers also gain
a great deal from their experiences at Warrah.

Russian Student
Adding to the international flavour of Warrah,
Maria, a student from Siberia visited Warrah for
1 week to learn about our business operations,
specifically in relation to her marketing and
management studies. Glenhaven Rotary Club
organised her 4 week exchange in Australia,
where Warrah was her first port of call.

Friends of Waldorf Education
A group of four German volunteers, Ole, Theresa,
Jana and Linda, came to us via the Friends of
Waldorf Education initiative. They have helped
out tremendously across all areas of Warrah over
the past year. They have shown a willingness to
learn, providing assistance and support across
the organisation, and going well above and
beyond the call of duty. We hope they enjoyed
their time in Australia as much as we enjoyed
having them! Their gap year comes to an end in
August and a new intake of 6 volunteers from
Friends of Waldorf will arrive early in September.

Spring Fair Volunteers

German Interns
We hosted 4 interns, also from Germany, for 6
weeks in May and June. Rene, Nina, Maria and
Stephanie are university students studying the
labour market, and so worked with us on a special
project targeting work skills and placements for
people with disabilities. The project provided them
a valuable insight into how we are working to
remove the barriers to employment for people with
disabilities. They made a valuable contribution,
and we hope to build on this project in the future.

Linda and Jana, two of our wonderful German
volunteers
141 volunteers at Warrah’s 2017 Spring Fair, held
annually in September, is our largest take-up of
volunteers for a single purpose. A successful Fair
was held in no small part due to the generosity of
about 80 Warrah staff and other volunteers who
gave their time and additional resources to help
organise and deliver stalls and activities on the day.

Farm Volunteers
Farmer Rob has had the help of many volunteers
on the Farm over the past year, particularly from
people interested in bio-dynamic farming methods.
Several staff were also involved in planting citrus
trees as part of a workshop on All Staff Day in May.

Warrah is so lucky to have volunteers in all different
areas of the organisation willing to help in so
many different ways. We thank you all for all your
support, Warrah wouldn’t be the same without you.

Evelyn Bush

HR Officer & Volunteer Coordinator
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Board of Directors
Steve Mitchell			
Chairperson - resigned 26/6/18
David Ghannoum			
Chairperson, Member Finance and Property 		
					
Committees - appointed 27/6/18
  
James Brown			
Chair Finance Committee and Member Property
				Committee
Ross King				
Member of Property Committee
Steve Malin				
Member of Finance Committee - appointed 27/6/18
Hannah Semler			Member
Paul Power				Member
Annette Waterson			
Member Finance Committee
Anthony Molloy			
Member - resigned 20/3/18
Susan Walker			
Member - resigned 28/5/18

Executive Group
Georgina Michaelis			
CEO, Company Secretary, Member
					Finance and Property Committees
Craig Gouws				
Business Manager, Company Secretary,
					Member Finance and Property Committees
Jan Fowler				School Principal
Patricia Abraham			
Chief Residential Officer (to 31/12/17)
David Forfar				
Executive Manager Disability Services

Anthroposophical Council
Georgina Michaelis
Patricia Abraham			resigned 31/12/17
Jan Fowler
Rosalind Pecover
Robert Greatholder
David Forfar
Matt Merrall				appointed 6/6/18
Holden & Bolster			

Auditors
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Warrah Society
Disability Services based on the philosophy of Rudolf Steiner
20 Harris Road Dural NSW 2158
T 02 9651 2411 E warrah@warrah.org
www.warrah.org

